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Quick Facts

@ 70% Reductionin quote
processing time

About CareCart

CareCart, aninnovative healthcare e-commerce
platform, setits sights on revolutionizing how healthcare
products are purchased online. CareCart's vision was to
bridge the gap between healthcare product sellers and
. . @ 4.3 % increase in quote-to-

buyers through a unique quote-based system. Their 2 (o] .

o . purchase conversions
mission focused on creating a transparent, secure, and
efficient marketplace where buyers could easily request

personalized pricing, and sellers could manage their @ 85 O/ Decrease in manual
O inventory workload

inventory and communications effectively.
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Challenges Faced: Streamlining Healthcare
Commerce

CareCart encountered various challenges while establishing
an effective healthcare e-commerce platform. Their main
challenges involved managing complex buyer-specific
pricing structures, ensuring secure payment processing for
sensitive information, and facilitating efficient
communication between marketplace participants.

Additional complications arose from maintaining accurate
multi-seller inventory management, integrating diverse
business tools, scaling operations to accommodate
thousands of healthcare products, and providing the
detailed productinformation essential forinformed
healthcare purchasing decisions.

Solution: A Comprehensive Digital Commerce Platform

The platform was developed with a focus on creating an intuitive and secure healthcare commerce experience. The
solution incorporated multiple specialized features:

Key Enhancements:

Detailed Product Pages

Comprehensive information display including product
specifications, manufacturer details, MFR numbers, stock
statusindicators, UOM, packaging information and more.

Role-Based Access Control

Secure, permission-based system that grants appropriate
platform access levels tailored to each user's
organizational role and responsibilities

Advanced E-Commerce Feature

e Quote Management System: Custom-built negotiation
platform allowing customers to request personalized pricing

® |ntelligent Search: Fast product search returning results
within 5 seconds across thousands of products

® Advanced Filtering: Robust filtering by brand, price, and
healthcare-specific attributes

® Product Comparison: Side-by-side comparison of healthcare
products forinformed decision-making

® Wishlist Functionality: Save-for-later capabilities to increase
return visits and conversions
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Seamless Integrations

® PIMCore Integration: Two-way
synchronization of product information

® Stripe Payment Processing: Secure payment
handling for sensitive healthcare transactions

® QuickBooks Integration: Automated financial
reporting and management

® Email Marketing System: Customizable templates
for promotions and recovery campaigns

Business Intelligence

e Traffic Analytics: Detailed visitor tracking
with device, OS, and geographic data

o SalesPerformance Dashboards: Real-time
reporting on quotes, conversions, and revenues

e Inventory Management: Automated stock
tracking and notifications

Key Transformative Solutions
Delivered by Altumind

Custom quote management system

Secure payment gateway integration

Multi-platform business management tools
Automated catalog scraping from manufacturers

Comprehensive product specifications with
bulk download options

HIPAA-compliant document handling for
patient data protection

Real-time analytics and reporting

Comprehensive financial integration

The Implementation Journey: Building a Secure

and Efficient Platform

Altumind's expert team methodically addressed CareCart's
complexrequirements through thorough discovery, strategic
architecture design, and development of a tailored quote
management workflow. We enhanced security by integrating
Stripe's payment processing alongside custom security
protocols and role-based access controls, ensuring
complete protection of sensitive healthcare transaction
data.

Our solution features intelligent notification systems that
maintain seamless communication between buyers and
sellers throughout the transaction lifecycle. Our technical
expertise shines in the integration between Pimcore for
product management and QuickBooks for financial
operations, creating a unified ecosystem that preserves data
integrity while streamlining workflows across the healthcare

commerce platform.
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Results and Future Growth: Healthcare
Commerce Reinvented

The CareCart platform has delivered exceptional outcomes by streamlining quote management, enhancing payment
security, and improving inventory control while facilitating seamless customer-seller communication. These improvements
have significantly increased operational efficiency and automated financial reporting processes across the healthcare
commerce ecosystem.

Engineered with scalability atits core, CareCart is strategically positioned for sustained growth in this specialized market.
The platform's architecture strengthens CareCart's competitive advantage while fundamentally transforming the healthcare
product marketplace. Altumind's solution addresses immediate operational challenges while establishing a robust

foundation forlongterm success in the increasingly competitive healthcare ecommerce landscape.

Empowering Businesses with Digital Innovation &
Human-Centric Solutions

Altumind is a digital solutions powerhouse committed to helping businesses thrive in today's everevolving digital
landscape. We bring together cutting-edge technology, data-driven insights, and human-centered design to drive
impactful digital transformation. As a strategic ally, we deeply understand your business challenges, leveraging Al, RPA,

and cloud computing to craft tailored solutions that maximize ROI, streamline operations, and deliver measurable growth.

Technology and Engineering

Building scalable and robust digital platforms,
including web and mobile applications.

— Experience Design

g Craftingintuitive user experiences that enhance
engagement and drive customer satisfaction.

o

Al & Automation 268 QA & Testing Services
Leveraging Al, RPA, and advanced analytics to Ensuring seamless functionality, security, and
optimize operations and enhance decisionmaking. = reliability through rigorous testing processes.
Cloud Solutions Digital Marketing

Enhancing brand visibility with targeted strategies,
SEO, and data-driven marketing campaigns.

Empowering businesses with cloud-native
architectures for scalability and efficiency.

Managed Operations

Providing end-to-end operational support to
streamline workflows and boost productivity

Data Analytics

actionable insights to
drive informed decision-making

= Digital Strategy and Consulting
%5 Guiding businesses in their digital transformation

journey with strategic planning and execution.

Book a Free Consultation
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Here’s Why Altumind is a perfect fit for you too:

e Comprehensive digital solutions spanning experience design, Al-driven automation,
and cloud transformation.

e Scalable and customizable technology tailored to unique business needs.

e Al, RPA, and analytics-driven automation to enhance efficiency and decision-making.
¢ Cloud-native architectures and digital solutions designed for global scalability.

e Expert-ledimplementation and post-deployment support for seamless execution.

¢ Integrations with enterprise systems ERP, and eCommerce platforms.

e Adaptive talent solutions with Altumind Agiliti to access the right expertise at the right
time.

Accelerate your digital
transformation with
expert-ledinnovation and
next-gentechnology.

Get Started — &
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